
	 	

	 	 	 	 	 	 	 	 	 	
	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 		 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 			

	
	 	 	 	 	 	
	 	 	 	 	 	 	 	
 	 	 	 	
 	 	 	 	 	 	 	 	
 	 	 	 	 	 	 	 	 	 	 	 	 	
 	 	 	 	 	 	 	 	 	 	 	 	
	
	 	 	 	 	 	 	 	 	 	 	
	 	 	
 	 	 	 		

 	 	 	 	 	
 	 	 	 	
 	 	

 	 	 	 	 	 	 	 		
	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	
	
	

	

POCT vs. PCR: Clinician Guide to Ordering Appropriate COVID Test 

Previously, providers in the ambulatory setting generally used PCR testing for diagnosis of COVID19 in
asymptomatic patients. Beginning 4/19, we now have the option of Abbott ID NOW Point-Of-Care Test
(POCT) available as an alternative with advantages including: a rapid test result (within 15 minutes), only
requires anterior nares sampling, and provides patients with results at the time of the test. The current
ambulatory referral order (REF778) has been upgraded to an order panel and now includes PCR and POCT
lab orders along with the referral as a single panel for convenient ordering. 

When To Use POCT vs. PCR 
POCT is approved for asymptomatic COVID testing for: 

o Non-Aerosol Generating Procedures (non-AGPs) 
o High-risk professions, such as Child-care, Healthcare, Frontline workers 
o Patients with structural barriers to care, such as homelessness, undocumented or minority groups 
o Low-risk individuals who are requesting testing for travel, employment or personal choice 

POCT is more of a “snapshot” and 	less sensitive	 than	a	PCR.	Hence,	at	UCSF 	we 	continue to 	use PCR testing 
(not POCT) for: 

o 3 High-risk asymptomatic scenarios 
o Procedure/ Surgery under Anesthesia Care 
o Aerosol Generating Procedures (AGPs) 
o Inpatient Admission 

o Symptomatic/ Exposed/ PUI (person under investigation for COVID) 

With the availability of POCT, UCSF Health can now accommodate testing for all UCSF Health patients in all
SFDPH Testing Advisory Tiers. These tiered groups with the appropriate COVID test and testing locations
are further outlined in the table below: 
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Patient or Provider
requests COVID swab

Yes

Yes

PCR Only
- Select PCR under "Other COVID 
Testing-Only" in REF 778
- Patient will be scheduled at LH DriveThru if 
swab only & at RSC if additional tests are 
required. (Column 1 in Table)

No

POCT RECOMMENDED (Column 3 in Table)
- Select POCT under "Preprocedure" if for a non-AGP & 
request test date on the same day as procedure. For 
non-procedure related testing including SFDPH Tier 3/4, 
choose POCT under "Other COVID Testing-only"
- Patient will be scheduled at an ATC. If for a procedure, 
it will be scheduled ~30 minutes before procedure 
arrival time. 
Note: PCR OK in place of POCT if required for 
documentation purposes such as employment or travel

Yes
Is Testing 

for a Surgery under General 
Anesthesia, AGP or an 

Admission?

Asymptomatic
Patient

Is Patient 
Symptomatic, 

Exposed, or PUI for 
COVID?

No

PCR only
- Select PCR under "Pre-Procedure/  
Admission/  Study Testing" and request test 
date for 2-4 days prior to procedure
- Patient will be scheduled at LH DriveThru or 
MB/ PARN ATC per patient preference
(Column 2 in Table)

Clinician Guide to Ordering Appropriate COVID Test

How	to	Request	a	COVID	Test	
Beginning	Monday	4/19/21,	clinicians	can	indicate	their	preference	for	POCT	or	PCR	and	order	the	
appropriate	COVID	lab	order	using	the	“Ambulatory	Referral	to	COVID	Testing”	(REF778)	order	panel.	For	
pre-procedure	testing,	POCT	should	be	requested	on	the	day	of	the	procedure	as	it	results	within	15	minutes	
and	is	valid	for	24	hours.	In	contrast,	please	continue	to	request	pre-procedure	PCR	testing	2-4	days	prior	to	
the	procedure.	Please	call	the	central	scheduling	line	at	415.476.6407,	option	3	with	urgent	requests	(if	
needed	within	24	hours).	
	
Where	Will	Patients	Be	Tested:	
The	central	scheduling	team	will	preferentially	schedule	asymptomatic,	unexposed	patients	 for	COVID	
testing	in	their	ideal	location	at	the	Asymptomatic	Testing	Centers	(ATCs)	or	Laurel	Heights	Drive	Thru	(LH)	
instead	of	the	Respiratory	Screening	Clinics	(RSCs).		Symptomatic	patients/	PUIs	requiring	a	swab	only	will	
be	scheduled	at	LH	and	those	requiring	a	provider	evaluation	or	additional	testing	will	be	directed	to	the	
RSCs.	MB	and	PARN	ATCs	can	perform	both	the	rapid	POCT	as	well	as	the	traditional	nasopharyngeal	PCR	
swab	tests	for	asymptomatic	patients.		
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