
New Employee Orientation
Hospital Epidemiology and Infection Prevention



Infection Prevention - Contact Information
 Main Phone:   415-353-4343
 Practitioner On-Call (M-F 8AM-4PM):  

- Adult: 415-806-0269
- Pediatrics: 415-866-9242

 Website
- Infection Prevention Manual includes all IP policies and 

other relevant Infection Prevention-related information
- http://infectioncontrol.ucsfmedicalcenter.org

http://infectioncontrol.ucsfmedicalcenter.org/




 Immunocompromised patients
 Oncology Patients
 Transplant patients
 Premature infants
 Referral center for complex patients from 

around the world

The Patients We Serve…



Key Elements:
 Identify patients with 

communicable diseases 
 Prevent Hospital 

Acquired infections
 Provide education and 

consultation on infection 
prevention strategies

Infection Prevention Program



Standard Precautions 
Hand Hygiene, PPE, Respiratory Etiquette, Surface Disinfection

 Used for every patient, every encounter
 Protects patients and health care workers

- Patients are AT RISK for infection
- Patients can be THE SOURCE of infection



Hand Hygiene: Which product should I use?
Alcohol hand sanitizer
 Duration: Until product dries
 For non visibly-soiled hands
 Use before/after removing gloves
 Use after patient contact
 Quick, effective, kind to skin
 More effective than soap and water for killing 

bacteria



Soap and Water

 Duration: 15 to 20 seconds
 When hands are visibly soiled
 Before preparing or eating food
 After using the restroom
 After caring for a patient with C. 

difficile or Norovirus infection 

Hand Hygiene: Which product should I use?



Hand Hygiene Metrics
 Institutional Goal = 95%
 Observations of staff 

entering and exiting 
patient care areas



Door Sweep = Threshold

Hand Hygiene and Door Thresholds

Both feet past 
Threshold-

HAND 
HYGIENE 

REQUIRED!

Standing in Threshold-
No Hand Hygiene 
Required



Personal Protective Equipment (PPE)
 Assess the patient and situation before 

providing care.  
 Select and wear the best protection for 

yourself
 Dependent on Task 

- Example: Splash risk emptying drainage bag
Wear gloves, gown, and mask with eye 
protection.

 Dependent on patient condition 
- Example: Coughing patient Wear a mask with 

eye protection. 



Screening and 
Universal Masking Policy



Surface Disinfection 
 Disinfect non-disposable patient care items and 

surfaces between uses
 Disinfect frequently used items
 Use hospital-approved detergent disinfectant 
 Remove visible soiling using friction 
 Allow to air dry before the next contact, following 

label directions for dwell time 
- Dwell time is the period a surface is left 

undisturbed following disinfection
- Varies depending on disinfectant used

http://images.google.com/imgres?imgurl=http://www.buyemp.com/emp_prod/assets/product_images/408a.jpg&imgrefurl=http://www.buyemp.com/dept.asp?dept_id=1091602&h=216&w=214&sz=9&tbnid=VB1ECJCOCSQJ:&tbnh=100&tbnw=100&start=1&prev=/images?q=plum+pump&hl=en&lr=
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 Use For:

- MDROs
- CRE
- Lice
- Scabies
- Rotavirus
- Specific 

respiratory 
viruses (in 
conjunction 
with Droplet 
Isolation)

- Etc.
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 Use For:

- C. difficile 
- Norovirus
- Diarrhea 

pending 
test results



Tr
an

sm
is

si
on

-B
as

ed
 

Pr
ec

au
tio

ns
 Use For:

- Flu*
- Rhinovirus*
- RSV**
- Pertussis
- Neisseria 

meningitidis
- Etc.

*With Contact Isolation in 
Peds
** With Contact Isolation 
for all patients
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 Use For:

- Measles
- TB
- Varicella 

(Chickenpox)
- Zoster 

(Shingles)-
disseminated 
or localized in 
immuno-
compromised 
patients
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 Use For:

- Suspected or Confirmed 
COVID-19



Occupational Health
 Illness and Work Restrictions:  

STAY HOME!
- Fever
- Diarrhea
- Rash
- Upper respiratory symptoms
- See Infection Prevention Policy Manual Section 3.2a Table of Illness/ 

Infections and Related Work Restrictions
 Exposures 

- Communicable disease notifications
- Bloodborne pathogens (needlesticks, sharps injuries, splashes, etc.)



Needlestick Hotline: Pager 353-STIC
 Following an exposure you should:

- Wash the area thoroughly with soap and water
- Report the injury to the Needlestick Hotline
 Report ALL needle sticks, lacerations and splashes 

- Inform your supervisor
- 24-hour confidential assessment/triage, counseling, testing, 

treatment and information
- Prophylaxis and/or treatment available for work-related 

exposures



Respiratory Etiquette Video
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