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Part I: Virus and Vaccination History
1. In the past 14 days, has the patient been diagnosed with 
COVID-19?

a. (Yes to 1) Are symptoms getting better, worse or the same?
2. In the past 14 days, has the patient had close contact with a person 
with confirmed COVID-19 infection? (Close contact means a meeting 
or interaction lasting more than 15 minutes with a person who is closer 
than 6 feet away from you, or physical contact like handshaking, 
hugging, or kissing. This includes members of your household) 
(Y/N/Not sure)
3. Has the patient been fully vaccinated for COVID-19? (Y/N)

Part II: Symptoms
Life-threatening symptoms
4. Does your child seem to be having continuous pain or pressure in 
their chest (not just with coughing or breathing)?
5. Is your child working harder to breath? Here are some examples of 
what we mean: Is he/she breathing faster than normal? Can you see 
your child's belly moving in and out with each breath or ribs pulling in 
with each breath? Is your child using their neck muscles to breath?
6. [If speaking to the patient, use clinical judgement] Does the patient 
seem confused or somnolent? 
[If speaking to a caretaker ask] Is the patient very difficult to wake up or 
abnormally confused? 
7. Are you having seizures? (since this illness began)
8. Are you having new or worsening slurred speech?
9. Are you coughing up blood (more than 1 teaspoon)?
[If Yes to 4, 5, 6, 7, 8 or 9 STOP and direct to ED]

Non-emergent symptoms
During the past 2 weeks:

10. Have they had any fevers? (>37.8C/100.0F, or subjective)
a. (Yes) Did you take their temperature with a thermometer? 

b. (Yes) Did you take their temperature in Celsius or 
Fahrenheit? 

c. (Yes) What was their highest temperature?
11. Has your child vomited? 

a. (Yes) Right now, is your child having trouble keeping down fluids 
or do they vomit each time they try to eat or drink?
12. Have you had any of the following symptoms?  

-Cough that is unsual for you
-Sore throat
-Unexplained muscle aches
-Chills
-Sinus congestion or runny nose
-Diarrhea (>3 loose stools in 24 hrs)
-Abdominal (belly) pain
-Loss of ability to smell or taste
-Conjunctivitis (pink eye)
-Headache
-Fatigue 

Is the patient symptomatic?

Do you think child is having a 
life threatening emergency?

Exposed?

Vaccinated?

Yes

No

No

Does pt 
have a PCP at 

UCSF?

Immediate care

1.Emergent Evaluation: If 
yes to any of the following  
life-threatening symptoms 
(4,5,5a,5b,6,7,8,9,10c fever 
>104F/40C, 11a)

2. Urgent Evaluation: 
If yes to symptoms (10,11,12) 
and between the ages of 
2-12 months

3. Non-Urgent Evaluation:
- Yes to symptoms (10,11,12) 

and between ages of If 
between ages of 1 and 18 
years OR 

- COVID dx (1) & symptoms 
same or worse (1a) 

No

Yes

Is the 
patient <2 months old?  

Patients with UCSF PCP call peds advice nurse; Patients 
without UCSF PCP contact their provider's office

1. Option to self-schedule COVID-19 test at LH 
2.  Provide self-care instructions 

4. Post-vaccine sx
- Fever, vomiting, chills or 

myalgias within 48 hours 
of 2nd dose (3)

Offer COVID-19 test with instructions to schedule test 5 
days post exposure

Quarantine according to local county recomendations,  self 
monitor symptoms for 14 days & continue masking  

Yes

Offer COVID-19 test with instructions to schedule test 3-5 
days post exposure

No quarantine needed, self monitor for symptoms for 14 
days & continue masking

No

 COVID-19 test & 
visit w/ provider 

(particularly 
patients <5 years 

old)

Yes

 COVID-19 test & 
visit w/ provider 
within 24 hours

Optional COVID-19, 
self-care

1. Option to self-schedule COVID-19 test at LH
2. Provide self-care instructions5. No COVID symptoms Optional COVID-19 

test, self care

Does pt 
have a PCP at 

UCSF?

Yes

No

1. Self-schedule video visit same or next day
2. Self-schedule COVID-19 test at LH 
3. Provide peds advice nurse line for further 
questions or sooner appointment  

1.  Call child's provider for visit within 24 hours  
2.  Option to self-schedule COVID-19 test at LH 

1. Self-schedule a video visit with within 72 hr
2. Option to self-schedule COVID-19 test at LH 
3. Provide peds advice nurse line for further 
questions or sooner appointment 

 1. Call child's provider to schedule a visit
2.  Option to self-schedule a test at UCSF

Yes

No

Offer COVID-19 test & provide "documentation"  clearance 
for travel, school, etc.  

No

Requesting 
COVID testing to 

meet a testing 
requirement for an upcoming 
appointment, procedure, or 

hospital admission at 
UCSF?

A member of the appropriate COVID screening/testing team 
will contact you to coordinate the COVID test. 

Yes

No

Yes
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