Lobby Screeners
(Role: Screen
Patient/ Visitor for
Covid-19 and give
mask)

Patient
going to the
RSC?

Y

Provide surgical mask and
bright pink sticker

From 400P main entrance:
direct patient to follow the path
of travel tape and signs to RSC
elevator bank

From B1 Plaza elevator:
Direct patient to RSC by old
Rheumatology clinic

From 1545 Divisadero Street,
1701 Divisadero Street, 2356
Sutter Street, 2330 Post
Street (all non-Pediatric
patients and their visitors):
direct patient to MZ RSC at
1600 Divisadero Street (2nd
floor, Cancer Center side)

Screen Patient
with Standard

Covid-19 Daily
Screen: Patients
and Visitors Tool

Answer
Yes to any
question?

Flow for Ambulatory Patient/Visitor Screening
(Updated 4.2.20)

Yes

Provide surgical mask, bright pink
sticker, call RSC to inform them
that a patient without an
appointment is being sent to the
RSC; direct patientt to RSC

From 400P main entrance: direct
patient to follow the path of travel
tape and signs to RSC elevator
bank

From B1 Plaza elevator: Direct
patient to RSC by old
Rheumatology clinic

From 1545 Divisadero Street,

RSC staff to call
clinic to inform
them that patient
screened "yes"
with screening tool
and will not be
coming to the
appointment

Follow instructions
outlined on
Patient/Visitor
Screening Tool

1701 Divisadero Street, 2356
Sutter Street, 2330 Post Street
(all non-Pediatric patients and
their visitors): direct patient to
1600 Divisadero Street (2nd floor,
Cancer Center side)

No

A
Patient
| Provide mask and o ~~ accompanied
sticker of the day o by visitor?

Screen Visitor with
Standard
Covid-19 Daily
Screen: Patients
and Visitors Tool

Direct patient to
clinic for
appointment

Yes

Answer
Yes to any
question?

NO—p»!

Provide surgical
mask and sticker
of the day;
Screener calls
clinic point of
contact to ensure
that patient is on
"essential visitor
list"

list"?

Direct patient to proceed

" | to appointment with visitor

Escalate to site
Director if any
concerns/issues
arise or use Guest
Services as
needed

Inform visitor of "Zero
Visitor Policy" and follow
instructions on
Patient/Visitor Screening

»| Tool. Ask visitor to wait in

the designated "visitor
holding area” or his/her
personal vehicle or pick
up the patient once
appointment is complete

Escalate to site
Director if any
concerns/issues

arise or use Guest
Services as
needed
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