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Emergency Contact List 
For Viral Hemorrhagic Fever 

 
*Immediate Notification Required – RED  
 
1st Notification – Charge RN to notify Unit Director  
Parnassus ED Unit Director  
Karen Martinez 
(415) 205-9067 (Cell)  
*Unit Director to notify ED 
Administrative Director 

Mission Bay ED Unit 
Director  
Kate Farley 
(415) 810-5460 (Cell)  
*Unit Director to notify ED 
Administrative Director 
 

Oakland ED & Trauma 
Director 
Kevin Bronson-Castain 
(510) 228-9486 

Stanyan/Hyde ED Director 
Toshima Rollins 
(415) 823-0820 
 

2nd Notification – Charge RN to notify Hospital Supervisor and Infection Prevention 
Hospital Supervisor 
(Parnassus) 
(415) 353-8036 or (415) 353-1964 

Hospital Supervisor 
(Mission Bay) 
(415) 502-0728 
 
MB Adult Hospital Clinical 
Resource Nurse  
(415) 502-0562 

Hospital Supervisor 
(Oakland) 
(510) 428-3885 ext 120-6997 

Hospital Supervisor 
(Stanyan) 
(628) 318-2334 
 
Hospital Supervisor (Hyde) 
(510) 667-2429 

UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) 
Infection Prevention 
M-F 8:00 AM - 4:00 PM 
Adult: VOALTE: (628) 248-9059 
Pediatric: VOALTE: (628) 248-8503 
 
All other hours 
Hospital Supervisor call the on call HEIP staff 
 
*Infection Prevention to contact local public health department  
 

Oakland Infection 
Prevention 
M-F 8:00 AM - 5:00 PM 
(510) 419-7590 
 
All other hours 
Amanda Lucas 
(510) 459-3702 (Cell) 
 
*Infection Prevention to contact 
local public health department  

Stanyan Infection 
Prevention 
(415) 793-1089 
Voalte: Jeanne Dimech 
 
Hyde Infection Prevention 
(650) 307-2109 
Voalte: Janet Prado 
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3rd Notification – Infection Control or Hospital Supervisor to notify PCD & AOC 
Patient Care Director On-Duty 
(415) 443-3911 (Pager) 
 
Administrator On-Call 
(415) 443-9097 (Pager)  
*AOC to contact Emergency Management for HICS Activation 
 

Oakland Administrator On-
Call 
 
Call Hospital Operator (510) 428-
3000  

 

Additional Resources:  
Material Services 
UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) 
Mission Bay (415) 476-1116 
Mt Zion (415) 885-7255 
Moffitt-Long (415) 353-1837 
 

Oakland (510) 428-3885 ext 120-
2126 

Stanyan (415) 750-5747 
Hyde (415)353-5973 

EVS/Hospitality 
UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) 
(415) 514-3570 

Oakland (510) 428-3560 
 

Stanyan (415) 750- 5723 
Hyde (415) 353-6689 

Security Services 
UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) (415) 885-7890 
 

Oakland (510) 428-3600  

Interpreter Services  
UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) (415) 353-2690 

- Press 1 for telephone interpreter 
- Press 2 to schedule video or in-person interpreter 

 

Oakland (510) 428-3885 ext. 
5292 

 

Facilities Services 
UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) (415) 514-3570 
 

Oakland (510) 428-3291 
 

Stanyan (415) 750-5692 
Hyde (415) 353-6510 

UCSF Health Safety Office 
UCSF Health SF (Parnassus, Mt. Zion, Mission Bay) 
Matt Carlson (415) 502-2786 
 

Oakland (628) 324-0338 
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UCSF Health Emergency Management  
(628) 324-0338 
 

 

Spiritual Care Services- Pagers 
Parnassus (415) 443-2273 
 

Mission Bay (415) 443-5786 
 

Oakland  
Call Hospital Operator (510) 428-
3000 

 

 


